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SUPPLY CONDITIONS
Prices
1) The prices quoted in price lists, spread by SIRA on
paper or on magnetic media, must be considered in
any case indicative.
2) The prices for goods are always delivered ex works of departure from our warehouse and don’t include
VAT, transportation and other additional expenses.
Orders
3) All orders sent to SIRA, are accepted under the
conditions” for what is available and unless sold”.
4) The orders relating to items not included in the catalog must be formalized by the Buyer in writing and
equipped with everything necessary to fully describe
the item without incurring in the cancellation of orders.
Delivery
5) The delivery time is always presumptive and remains subject to the availability of materials and labor,
and any cases of circumstances beyond our control or
for any case unavoidably.
6) If the delivery of ordered materials or articles
should become impossible due to unavoidably cases
or for circumstances beyond our control, SIRA may treat canceled all pending orders and commitments, without no obligation to pay any compensation of any
kind.

60 days of delivery and however, any complaint must
be explained not later than 7 days after delivery of the
material. Likewise, SIRA doesn’t accept returns for any
material “procured” and materials “physically carried on
design” and, more generally, for materials not included
in the SIRA catalog.
Payments
10) The receipts issued to our representatives, such
as commissions taken by themselves, are always accepted unless approved by the Management. Each receipted invoice does not prove that the payment itself
and may not be used as a presumption of payment of
previous invoices.
11) On late payments will be counted interests on
arrears.
Agreements in exception
12) Any requirement of the buyer, different from the
present conditions, will be accepted only if expressly
agreed with SIRA in writing, and its validity is strictly limited to individuals and specific orders which were accepted. For any dispute, including payments, the court
of Verona will have exclusive jurisdiction over any disputes relating to the terms and conditions mentioned
above.
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7) The goods travel at one’s risk of the buyer, even if
sold ex works.
8)The buyer must check the goods upon delivery, to
ensure the integrity of the delivered goods, both in
terms of quality and quantity. Any complaints must be
made in writing, directly with the contact of delivery and
exactly at the time of delivery. In the case of transmission by carrier, such disputes will not be accepted unless confirmed by registered letter. It must be sent to
the offices of SIRA in Verona within 2 days after delivery. We decline all responsibilities for all purposes of law,
for any damage suffered by the commodity after its regular delivery.
Sales return
9) All delivered goods must be authorized by the Representative of SIRA. In any case, SIRA doesn’t accept
returns of articles or goods or any kind of our item after

WARNINGS
Unit weights and specific dimensions and technical
characteristics of the items listed in this catalog are indicative and not binding for SIRA, which therefore reserves the right to change at any time the marketing without any notice. Similarly, SIRA reserves the right to
suspend the marketing of individual articles or entire
range of products, without this might entail liability to
third parties. This catalog is the exclusive property of
SIRA. It is prohibited reproduction, even partial. It is also prohibited disclosure by third parties, be they companies, individuals or corporations or institutions unless
specifically permitted by SIRA.

